How to Request ISU LVMC Service Consultations using the CVIS Portal
Questions: email vmc-services@iastate.edu

1. Navigate to CVIS login page (https://clinic-db.cvm.iastate.edu/cvis/) and sign in using your clinic’s user
credentials (account should begin with “C”). If your clinic does not have a CVIS account, please see
separate instruction sheet titled “How to Request rDVM Access to CVIS.”
2. Click on “VMC Consultation.”

3. From the dropdown menu “Select service to consult,” choose the intended service.

4. Click “Initiate a consultation” (blue arrow) Note: this page also displays a history of recent
consultations with this service (shaded in purple). To expand and view these consults, click [+] (orange
arrow).

5. Fill out the consultation form with as much detail as possible. Note that ALL fields are required for
submission, but you can enter “unknown” or “n/a” as needed. All relevant images (thoracic
radiographs, ECGs, bloodwork, other) should be attached using the “Choose files” button at the
bottom of the consult form (blue arrow). When the form is completed, click “Send consultation
request” (orange arrow) to submit. Pictured below is the Cardiology form, each Service form may be
more or less detailed.

6. If the form contains a “Consultation type”, this allows you to indicate the urgency of the consultation
for a new patient (timeframe in which you require a response) or whether this is a follow-up question
about an existing ISU LVMC patient.

7. After submission, your consult request (and any attachments) will appear in both your CVIS consult
dashboard and will be sent to the ISU LVMC Service. The service will review the information and may
respond with clarification questions or requests for additional information. Responses from the ISU
Service will appear on your CVIS consult dashboard (blue arrow) AND will be emailed to the email
address on file for your account.

8. You can respond back to any questions from the ISU Service using the “Add a further message and/or
files” button (orange arrow). The final consultation report from the ISU Service will appear on your
CVIS consult dashboard (blue arrow) AND will be emailed to the email address on file for your account.

9. Consultations will be “resolved” 24 hours after the consultation report is submitted by the ISU Service
(unless you submit further follow-up questions through the dashboard during that timeframe).
“Resolved” consults become a darker purple color and are collapsed on your dashboard (as discussed
in Step 4). Prior consults remain available for later viewing, but cannot be edited further. If you need
further information after the consult is closed, please email vmc-services@iastate.edu with the
patient/client name so we can re-open the thread of submission for additional questions.

